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Step 1. Please upload Copy of Passport and E-T ticket on this link: https://goo.gl/7m3H2T
(Please use reference number and name on passport as file name. For example: 5685988 Lisalee passport.jpg. If
you have no E-Ticket please just upload the copy of passport only )

Step 2. Please fill the Packing List & Shipping Agreement forms on this link: https://goo.gl/BsEL66

Step 3 .(if applicable). Please fill Group Shipping list on this link https://goo.gl/nHvmvj (Group shipping is where
you have two or more delivery addresses at destination)

If there is any further requirement from the Customs, we will contact you afterwards.

Please write in ENGLISH/CHINESE for the description of items in box on the packing list

If you have more than one destination address for delivery of your box/luggage you will have to send us two
different packing list for each address/person.

Such as two destination addresses and you would need to send us two copy of packing lists.
If you have more than one destination please fill up Group List. The packing lists remains the same.

If you are using your own box/luggage you MUST print out the OWN BOX COVER SHEET we send you and stick
it on the SIDE of the box. (Not top/bottom of the box)

Please try to fill your box to the maximum to ensure no gaps and space. This is because during transit boxes
are organised on top of each other and the weight may cause the boxes below to damage. At the same time the
up/down movement on vessel may also cause damage to the boxes below and on side. You may fill up those
space with old clothes, unwanted newspaper etc. It is best advised to seal the box with tape on top, bottom,
edges and sides to ensure maximum protection.

Please pack any fragile and liquid items safely and properly by securing with tape, bubble wrap, newspaper etc.
It is best advised to pack the any fragile and liquid items in the middle of the box for maximum protection. Please
label "Fragile" on the side of the box to let everyone know to handle with care.

It is best advised that any important documents such as Passport, Birth Certificate, Visa, ID and high value
product NOT to be sent together with your personal belongings. You should take them with you at all times.

If you are sending your own luggage please do not lock it. There is a chance that if Customs conduct a check
they will break it to enter into your luggage. But if you use Customs lock is exception.

TOTAL BOXES/PIECES is the total boxes you have sending to one single destination address ; BOX/PIECE No. is
the BOX QUANTITY number.

For example, if you have 2 boxes sending to one destination in Taiwan, the TOTAL BOXES/PIECES is 2 ; the
BOX/PIECE NO. for the first box is ‘1’ and for the second box is ‘2’

If you are sending luggage/baggage please add extra protection if you have any concerns. Cubic do not take
any responsibility of any damages to your luggage/baggage.



Please write information on the label/ OWN BOX COVER SHEET of your sender/receiver information so that
we can recognize your items from many of boxes/luggage we receive each day in our warehouse. The more
information the quickest we can organise for shipment without causing delays.

If you have more than one addresses at one destination, please follow up our instruction.

Please assign an “Individual No.” for each address in destination (use alphabet A-Z, after Z please use
AA,AB..AZ)
And please write down the Individual No. On the first column of Group List.

The information on the Cubic box:
REFERENCE NUMBER = 7 digits Sending Box Reference Number + Individual No.
Just make sure the informaiton on the box is the same as the Group list you will send to us.

Please fill up the Group list confirmation https://goo.gl/nHvmvj, and packing list https://goo.gl/BsEL66
(one packing list&shipping aggrement is for one destination address, if you have 3 destination address please
send us 3 packing lists). The copy of passport, e-tickets for each group member please upload from here.
https://goo.gl/7m3H2T

Please have YOURSELF and PHONE AVAILABLE ON DELIVERY DAY to avoid re-delivery or re-collection charge.

Due to traffic and weather is something we are hardly control, so if you are preparing to send out the box, we
would suggest to book the Sending Box service 2-3 working days before you leaving.

Please pack any unused boxes by using the original plastic bag and hand it to the driver when he collects all
other your box(es). Any unreturned/damaged/written/taped empty boxes will be charge at GBP5 each.

You MUST finish your packing with the information / label on the side of the box before the driver arrives to
collect.

We understand waiting is frustrating at times so we always ask the driver to call our customers 30 mins in
advance but as we also work with third party so this request may not always 100% guarantee. Also drivers are
always driving so they may not always be on the phone which can be dangerous for them.

If the driver didn't call you before he arrived you could ask the driver to give you few minutes to move the
boxes to the main door of building

The driver may refuse collection when he arrives if:

You are still packing

You did not fill any information on box/luggage

No one at home (there will be second collection charge based on the number of boxes you are sending)
Your box is overweight (more than 30kg), you might have overweight penalty/return charge too
there are any problems on the day of delivery/collection please contact us at 02032-898860
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Import to Taiwan: web.customs.gov.tw/

Please declare your goods when you arrive in Taiwan airport, you need to fill up the “CUSTOMS DECLARATION”
form. Any questions regarding unaccompanied luggage please check with airport Customs.

(If you receive any "Taiwan Port Service Fee" please inform us, we will pay for the fee)

Import to Hong Kong: www.customs.gov.hk

We do not accept wine, tobacco, vitamin, Protein powder, Contact lens, Ampoule and brand new items
delivery as there is a high penalty charge if found by Customs

Brand New Items: if you deliver too many brand new items with your unaccompanied luggage/box, there is a
chance to pay Customs import tax, penalty or even seizure your goods.

We will email you the arrival notice before the vessel arrives in TW/HK, you can change the receiver’s info at
the time.

After goods has been cleared by Customs, another email with dispatch information will be sent to you. We
would normally arrange the delivery as quickest as possible within 2-5 working days

Delivery of goods will be to main door of building if you do not have a lift. If you require lifting service you will
need to notify us before the goods arrived and release by customs at a cost of GBP3 per box.

If you have any inquiry you can contact UK office / TW office or HK agent.

UK Office: Ms Lee/ TEL: 44-2032-898860 / Email: info@cubiclogistics.co.uk

TW office: Ms. Huang / TEL: 886-3-3630510 / Email: Jenny@cubiclogistics.co.uk

HK Agent: VAN CHEN T:+852 2627 6100/ D: +852 2991 0533

More Service terms and condition: Terms & Conditions




